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We appreciate your help and support in recruiting new members!  

If you know someone you think could benefit and contribute to society by being a 

member of BBOD Project, please call us or email your recommendations.  

It takes you - being engaged and standing for the cause we share  

ð Creating a Great Tomorrow ð Today!  
 

Please email name and contact information to bbodproject@ampersands.net, call 602 -234-1255 
fax to 602 -234-1856 or mail to BBOD Project; PO Box 45107; Phoenix, AZ 85064.  

Members Keeping Active  

   and In The Know at BBOD Project Events  

 

Onitia Frazier  ï Finding My Way: A Poetic Exploration and Journaling Experience by Harold Branch, III 

 

Tophas Anderson ï The Money and The Power by Sally Denton and Roger Morris 

 

Alan Bonner ï The Sportsman by Dhani Jones 

 

Sharon Gordon ï A Day Late and A Dollar Short  

 by Terri McMillan 

 

Kenja Hassan ï Slavery By Another Name:  

The Re-Enslavement of Black Americans From  

The Civil War to World War II by Douglas Blackmon.  

Visit www.slaverybyanothername.com/thebook 

 

Carly Vivian  ï Firms of Endearment by Raj Sisodia,  

Dag Seth and David Wolfe 

 

Florence Brooks ï Invisible Capital by Chris Rabb 

 

       Jessie Jean-Rush, MD ï Haiti: After The Earthquake  

       by Paul Farmer 

 

       Jewel West ï The Last Lion: The Rise and Fall  

       of Ted Kennedy. Edited by Peter S. Canellos 

 

       Rohan S. Braithwaite ï His Needs Her Needs  

       by Williard Harley 

 

       Charles Hutchings ï Money Ball by Michael Lewis 

 

Laya Gavin ï Now You See Her by James Patterson 

 

Tony Finley ï Change The Culture Change the Game by Roger Connors and Tom Smith 

 

Craig Outten, Ph.D. ï 23 Things They Donôt Tell You About Capitalism by Ha-Joon Chang 

 

Linda Walton  ï Three Signs of A Miserable Job by Patrick Lencioni 

June 22, 2011 ï Big Brothers Big Sisters hosted a volunteer mixer at University Club for BBOD Project 

members and guests. Attendees included Onitia Frazier, Keith Killough, Rick Moody, Bettina Vance-Johnson, 

Richard Thomas, Rev. Armano Willis, Roseann Higgins, Renae Hollis and special guest Joseph Young from 

the Phoenix Symphony.  

June 24, 2011 ï Steven Zachary, managing  

partner, Brauer Law Offices, hosted an authors  

reception at the Capital Grille in Scottsdale, for  

Belva Davis, author ñNever in My Wildest Dream: 

A Black Womanôs Life in Journalism.ò  

 

Attendees included Karin and Odoch Hawkins,  

Verne and Mary Rose Smith, Michele Seamon,  

Ben Harrison, Nico Willis, Julius T. Williams  

and Loretta Cheeks.  

 

 

August 1, 2011 ï Nico Willis, CEO, Networth Services, Inc. hosted a  

Synergyx Luncheon at the Capital Grille at the Biltmore Shopping Center  

featuring a presentation by Ty and Tracee Howard, owners, Ghostrade,  

a social e-commerce business.  

 

Attendees included Ernie Garfield, Loretta Cheeks, Ron Barnes, Craig  

Outten, Dominique K. Brown, Sylvia McDowell, James Barham,  

Verne Smith, Clif Dawes, Concepcion Gallegos-Hamilton, Daryl Dorsey, Carl Ingram, Kenja Hassan, 

George Nelms and Clarence Matherson, Jr.  

 

NOTICE: A Synergyx event is a forum  
that provides an extraordinarily high  

level of exchange  
of ideas and critical analysis.  

You can  

turn 

painful  

situations  

around 

with  

laughter.  

 

If  you can  

find humor  

in 

anything,  

you can  

survive.  

    ð Bill Cosby  

BBOD Project Members  

Best Books Read  

Galileo in Rome: The Rise and  
Fall of a Troublesome Genius.  
0-19-517758-9. soft cover. 

 

Galileo in Rome ushers readers through the eternal antinomy between scientific  

laws and religious principles. Galileo declared, ñTwo truths can never contradict  

each other. It is the task of wise expositors to try to find the true meanings of  

sacred passages in accordance with natural conclusions that have been previously  

rendered certain and secure by sense experience or necessary demonstrationò  

(pp.3-58). The author, Professor William Shea, meticulously traces the controversial life of renowned 

astronomer Galileo Galilei. The account is divided into six chapters, which highlight the discoveries that 

forged the tenets of our understanding of the universe today.  

Shea is careful to provide ample historical details that help the reader understand the political climate of Rome 

during the time of Galileoôs scientific career, 1587-1633. He documents the hierarchy of the Church, which, in 

turn, dictated how Galileoôs scientific assertions were received since they were considered contrary to the 

teachings of Scripture. Being a true scientific investigator, Shea follows the path of inquiry by gathering 

information and presenting the findings in a clear and organized exposition. Much like the early Church, the 

reader is led to analyze the evidence and formulate a sound conclusion.  

Last year was the International Year of Astronomy. Coincidentally, 2009 was also the 400th anniversary of the 

first recorded astronomical observations with a telescope by Galileo. Those inclined to historical science will 

enjoy Galileo in Romeôs fluency of language, photographs, and included letters of correspondence, which 

provide invaluable contextual references. Although history has taught us that Galileo was ostracized for his 

claims, Shea reverently demonstrates how Galileoôs trial and consequences were conducted.  

Professor William Shea, the Galileo Chair of the History of Science at the University of Padua in Italy, is the 

author, co-author, or editor of 31 books and over 150 scholarly articles. Shea is a graduate of the University of 

Cambridge and a Fellow of Harvard University. He is the official mathematician and philosopher of the Grand 

Duke of Tuscany and belongs to several academies, including the Academia Europaea, the Royal Society of 

Canada, and the Swedish Academic of Sciences. 

 

There is no such thing as a 

self -made person. We are 

made up of thousands of 

others. Everyone who has 

ever done a kind deed for us, 

or spoken one word of 

encouragement to us, has 

entered into the makeup of 

our character and of our 

thoughts as well as our 

success.  

                           ð Anonymous  

 

Steven Zachary , Dr. Elton Bowen and Reggie Dye elected to  
the Mesa Center for the Arts Foundation Board 
 
   Kimulet Winzer named a Flinn-Brown      
   Academy Fellow and promoted to West      
   Region Compliance Lead at United 
   Healthcare. She is an attorney 
 
   Laya Gavin promoted  
   to Vice President and  
   Investment Manager,  
   Phoenix-West Valley,  
   Chase Investment  
   Services Corporation 
 
      
Tophas Anderson appointed Chair of   
Arizona State Bar Civil Jury Instruction  
Committee 
 
Edward B. Lumpkin elected Chair of South Mountain  
YMCA Board of Directors 
 

Linda Walton promoted to Economic Vitality Specialist at  
City of Scottsdale 
 

Dondrell Swanson elected to the Board of George Washington  
Carver Museum 
 

Dominique K. Brown named Diversity Director, Apollo Group 

Building Great Communities and  

Reaping Abundant Rewards  

On August 30, 2011 The City of  Phoenix Will 

have a Very Important Election for Mayor 

and City Council.  
 

Donõt Just Vote! Volunteer!! 

Make Monetary Contributions!!!  
 

You will feel good doing it and making a 

difference for yourself  and those  

who follow you while honoring  those  

who have gone before you.  
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the Synergy x Luncheon. It was exciting to be 
out networking again.  
                                   �² George Nelms  
 
Thank you for facilitating the Synergy x 
Luncheon and showcasing Ghostrade to 
BBOD Project members and guests.  
                                  �² Tracee Howard  
 
The Synergy x was excellent. Thank you for 
inviting me .�² Ernest Garfield  
 
Thank you for connecting me with Mesa 
Center for the Arts Foundation Board. I look 
forward to meeting other BBOD Project 
Members who are on the Foundation Board . 
                                             �² Reggie Dye  
 
Thanks for sending me the eNewsletter. It 
was great! -Gloria Wyatt  

Thanks Marvin for the piece on Fallen Black 
Soldiers .�² Jodi Weisberg  
 
A very powerful piece on Fallen Black Soldiers .
�² David K. Butler  
 
Thank you for your support on getting people 
to my Cystic Fibrosis Foundation event. I 
particularly thank you for informing Tonette 
Echols at Wells Fargo about it .  
                                 �² Shehara Smallwood  
 
Great work on getting the Cystic Fibrosis 
Award for Shehara Smallwood.  
                                        �² Frank Crump  
 
Great to see all the content in the recent 
eNewsletter. I am glad I could contribute to it .                      
                                               �² Nicole Scott  

   THE PHYSICIAN'S GUIDE TO THE ARIZONA MEDICAL  
   BOARD COMPLAINT PROCESS 
 

   By Gordon Lewis; JONES, SKELTON & HOCHULI, P.L.C. 2901 N. Central Avenue, Suite 800; 
   Phoenix, AZ 85012; (602) 263-1700; www.jshfirm.com;  (This article originally appeared in the   
   Fall 2010 edition of the Jones, Skelton & Hochuli Reporter publication). 

Saturday, September 17, 2011 
Workshop on Roles and Responsibilities  
of Board Members 
This workshop will cover critical issues and expectations on 

governance of private non profit organizations.  

   Physicians can  

   have many  

   anxious   

   moments when  

   dealing with the 

challenges and complications of their 

patients' conditions.  But the event likely to 

cause the most anxiety for any physician is 

receiving a complaint from the Medical 

Board.  Physicians are typically unfamiliar 

with the process, and a complaint can affect 

the physician's reputation and livelihood.  

This article provides a guide through the 

Medical Board's investigative process, and 

some strategy tips for each step along the 

way. 

I. THE COMPLAINT  

The Arizona Medical Board generates 

complaints in two ways: (1) a patient, 

physician or other citizen reports conduct 

they believe is concerning;  or (2) the Board 

receives notice of a malpractice settlement, 

legal judgment, hospital privileges action, or 

action from another agency (DEA, FDA, 

etc).  In each instance, the Board's staff will 

review the facts of the complaint briefly to 

determine if there is a possible violation of 

the Board's statute.  If so, the Board will send 

the complaint to the physician and ask for a 

narrative response and/or an investigative  

interview. 

II. THE NARRATIVE RESPONSE  

A request for a narrative response is the most 

common way the Board initiates contact with 

the physician following a complaint.  

Typically, the Board will ask the physician to 

provide a written response to the complaint's 

allegations, and to provide the medical 

records relating to the case.  The Board 

generally gives the physician about 3 weeks 

to provide a narrative response, but 2-3 week 

extensions on the Boardôs initial deadlines 

are routinely granted.   

Practice Tip: A physician must take the 

narrative response seriously.  Physicians 

often view Board complaints as mettlesome 

intrusions by crazy/disgruntled/financially 

irresponsible former patients.  As a result, 

physicians sometimes respond with short, 

curt, disrespectful letters that attack the 

credibility and character of the patient.  

These types of responses are unhelpful and 

place the physician in a poor light with the 

Board.  The narrative response should focus 

on the physician's conduct, not the patient's 

conduct.  The response should demonstrate 

the reasonableness of the physician's 

assessment, plan, and fund of knowledge.  

The Board is statutorily authorized to receive 

all patient records, so a physician should not 

withhold medical records from the Board 

based on privacy claims.  

III. THE INVESTIGATIVE INTERVIEW  

After receiving the narrative response (or 

sooner depending on the nature of the 

allegation), the Board may schedule an 

investigative interview with the physician.  

An investigative interview is a meeting with 

a Board investigator, a Board medical 

consultant and the physician.  These 

interviews can last anywhere from 20 

minutes to 2 hours, they are tape recorded by 

the Board staff, and the physician is placed 

under oath. 

Although titled an "interview," it is more like 

a deposition: the investigator and medical 

consultant will ask the physician about his 

conduct in the particular case at issue, ask 

about the physician's general medical 

knowledge on the subject, and ask about the 

physician's familiarity with the statutes or 

standards implicated in the complaint.  

Although a lawyer can assist in preparing the 

physician for the topics the interview will 

address, the physician's lawyer does not 

typically interject or object during the 

investigative interview.  At the conclusion of 

the interview, the staff will give the 

physician an opportunity to make a statement 

if the physician feels there were topics not 

adequately addressed by the interview.   

Practice Tip:  As with the narrative 

response, the physician's testimony in the 

investigative interview should focus on the 

physician's conduct, not on the 

irresponsibility/bias/unreasonableness of the 

patient.  The physician should review and be 

knowledgeable about the case, history and 

records, and should try to answer the 

interviewers' questions directly and 

succinctly.  The physician should remain 

calm and respectful toward the medical 

consultant during the interview, even if 

difficult (i.e.: don't be a jerk).   

IV. THE MEDICAL CONSULTANT'S 

REPORT 

After the Board has received the physician's 

narrative response, received the records 

relevant to the case and/or conducted an 

investigative interview, the matter will be 

sent to a medical consultant for review.  The 

medical consultant is a physician contracted 

by the Board to review the physician's 

conduct and advise on whether it was within 

the standard of care.  This consultant will be 

different from the consultant who 

participated in the investigative interview.  

The medical consultant will prepare a report 

delineating the consultant's factual findings, 

the standard of care, any deviations from the 

standard of care (in the consultant's opinion), 

aggravating and mitigating factors, and a 

summary/conclusion.  When the consultant 

completes his report, it is sent to the 

physician who then has an opportunity to 

respond to the report.   

Practice Tip:  If the Complaint arose from a 

malpractice claim, many physicians are 

tempted to use the expert witness testimony 

that supported their defense to rebut the 

medical consultant's report.  Expert witness 

testimony, however, has little influence on 

the Board.  If there is a question regarding 

the standard of care for a physician, it is far 

more effective to provide peer-review journal 

articles than to rely on "expert" testimony.  

The Board is primarily comprised of 

physicians who typically believe they can 

determine the standard of care as well as 

someone hired for the purpose of providing 

expert testimony.   

V. THE STAFF INVESTIGATIONAL 

REVIEW COMMITTEE  

After the Board receives the medical 

consultant's report and any response, the 

complaint is forwarded to the Staff 

Investigational Review Committee.  This 

committee is comprised of the Board 

Operations Manager, the Chief 

Medical Consultant, and the Case 

Review Manager.  The committee 

reviews the case, makes a 

recommendation on whether there 

has been a violation, and 

recommends one of the following 

resolutions: 

A. Dismissal of the Complaint 

If the committee recommends 

dismissal, the executive director has 

the power to dismiss the case.  A 

dismissal letter would be sent to the 

complainant, who would have the 

opportunity to appeal the dismissal 

to the Medical Board.   

B. Advisory Letter 

If the committee recommends an 

advisory letter, that recommendation 

will be placed on the Board's agenda 

for consideration.  Both the 

physician and the complainant can 

appear before the Board to argue for 

or against the advisory letter.   

 For either of these two 

recommendations, an appearance 

before the Board is optional.  If a 

physician chooses to discuss the 

recommendation with the Board, the 

discussion would be held at the "Call 

to the Public."  The "Call to the 

Public" is an opportunity for any 

member of the public to address the 

Board regarding any matter on the 

Board's agenda.  It occurs at the 

beginning of the Board's regular 

meeting, and participants are limited 

to a three minute presentation.  

Board members do not make 

comments during the Call to the 

Public; rather, they listen to the 

parties' presentations and then 

consider the recommendations at 

some other point during the Board 

meeting.  

C. Discipline 

 If the Staff Investigational Review 

Committee recommends discipline 

(letter of reprimand, censure, 

probation, etc.), the physician will 

typically be offered the opportunity 

to resolve the matter through a 

consent agreement.  A consent 

agreement is a negotiated 

determination of the facts, violation, 

and penalty between the physician 

and the staff.  If the parties agree, 

then the consent agreement is 

presented to the Board for approval.  

 

CONTINUED IN OUR NEXT 

eNEWSLETTER 

 
ABOUT THE  
AUTHOR  
 

Gordon  Lewis is a partner in  
Jones, Skelton & Hochuli's  
Employment Practice Section.  Mr. 
Lewis has fourteen years experience 
in the area of labor and employment 
law.   

NOTICE:  
All of our members are provided 
with many opportunities to serve 

on boards, commissions, 
committees, task forces, etc.; 

attend thought-provoking events 
and develop blue chip 

relationships. Like everything in 
life �± the more you invest the 

greater your returns. 

The topics covered will include: 

- Fiduciary responsibility - Financial solvency  - Legal claims    

- Action of good faith  - Board recruitment  - Planning 

- Policy making  - Role of CEO / Board - Legal requirements / responsibilities 

 

It is very critical for those who have never served on a board or are new  

to board service to attend this workshop. 

 

Time:  9:00am ï 9:30am  ï Registration and one on one relationship building 

9:30am ï 11:30am  ï Workshop 

 

Place: Holiday Inn;  777 N. Pinal Avenue; Casa Grande,  

   AZ 85122; Tel: 520-426-3500 

 

Presenter: Linda Searfoss;  

  A nationally recognized consultant  

  and expert on non profit boards 

 

Investment: $48.00 Members and Alums  

  $95.00 Others 

Whatever you do, or dream, begin now. Boldness has genius and magic in it. �± Goethe 

S U P P O R T I N G    O U R  
M  E  M  B  E  R  S 
 

Elaine Birks Mitchell , CEO, The Bra 
Recyclers, a textile recycling company 

based in Gilbert, Arizona announces itôs 

2nd Annual BRA RECYCLING 

MONTHðOctober 2011.  

 

The Bra Recyclers intend to collect 

recycled bras in an effort to help women 

nationwide bring attention to these 

powerful causes in a unique way, while 

directly helping to re-shape a life. 

 

ñThere are women in need all over the 

country who lack a clean properly fitted 

bra. There are also women who have 

battled breast cancer who cannot afford 

to purchase expensive mastectomy bras 

or prosthesis. The Bra Recyclers believe 

every woman and girl should not have to 

worry about something as simple as bra 

as they transition back to self-sufficiency 

and/or being  

cancer-free.  

Although it is an  

Item that many  

of us take for  

granted, for those  

who receive bras  

from The Bra  

Recyclers, the  

results are  

increased self-esteem, encouragement, 

and strength to carry on.ò  

 

 

For more information, visit 

www.brarecycling.com or  

email: info@brarecycling.com,  

or call 480-988-2283. 


